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Introduction 

Thank you for choosing to use ñVisual Nexusò. 

 

This manual is the Visual Nexus organisation administratorôs guide. Please read this manual before changing any 

Visual Nexus system settings, or operating / managing the Visual Nexus system components. 

 

Please contact your local dealer for details related to product technical support.  

About this Manual 

Symbols used this Manual 

 

Denotes information that must be strictly observed to prevent damage to or error in hardware 

/ software. 

 

Denotes supplemental information related to specific topics. 

Notation used in this Manual 

[ ] 
Denotes an action to be taken. 

e.g. Select the [Tools] button from menu bar. 

[ ]Ą[ ] 
Denotes a number of subsequent actions to be taken. 

e.g. Select [Program]Ą[Call Historyé]. 

< > 
Denotes a keyboard operation. 

e.g. Press the <Alt> key. 

About Screen Captures 

Screen captures are shown throughout this manual as typical examples of the program operation; as such, the 

screens in this manual may differ from the screens displayed on your terminal. 

About Trademarks 

¶ Visual Nexus and the Visual Nexus Logo are trademarks of Oki Electric Industry Co., Ltd.. 

¶ Microsoft and Windows are trademarks or registered trademarks of Microsoft Corporation in the United States 

and other countries. 

¶ Intel, Pentium, Xeon and Celeron are trademarks or registered trademarks of Intel Corporation in the United 

States and other countries. 

¶ SONY is a trademark of Sony Corporation.  

¶ Polycom is a trademark or registered trademark of Polycom, Inc. in the U.S. and other countries. 
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¶ Red Hat is a trademark or registered trademark of Red Hat, Inc. in the United States and other countries. 

¶ Linux is a trademark of Linus Torvalds. 

¶ Other company names or product names noted in this manual are the trademarks or registered trademarks of 

their respective owners. 

Copyrights / Notices 

¶ This manual may not be duplicated or reproduced, in whole or in part, without prior permission. 

¶ The content of this manual or the specification of this product may change without prior notice. 

¶ This manual has been produced with the utmost care; however, should you discover any unclear descriptions, 

inaccuracies, omissions, erratic pagination, missing pages, etc., please contact VMCi. Ltd. 
 
 

Copyright © VMCi Ltd 2010. All rights reserved. 
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11  VViissuuaall  NNeexxuuss  OOrrggaanniizzaattiioonn  OOvveerrvviieeww  

Visual Nexus is a comprehensive virtual meeting environment for working professionals. Visual Nexus uses 

leading industry standards and technologies to deliver advanced data sharing and application collaboration with 

high quality voice and video conferencing.  

 

This document describes administration of user organizations on a virtualized Visual Nexus Meeting Server. 

1.1 Visual Nexus Virtualized Server 

The Visual Nexus Meeting Server may be configured so that multiple clients may each have their own private 

virtual meeting server within a single system.  The private virtual meeting server is called an Organization. Users 

within an organization can only set up contacts or make calls through the contact system with other users in the 

same organization.  However, they can still make calls to a video system not on the service using an IP address.  

They can also make a call to another user who is on the Visual Nexus Meeting Server but outside of their 

organization, for example the overall system administrator, by using a their designated service number (i.e. their 

E.164 number). 

 

Organizations are set up by the overall System Administration and share resources with all the other 

organizations on the server.   

 

 

When setting up user accounts, organization administrators will be given a name and number range 

for naming accounts. 

 

1.2 The Organization Administrator 

Each organization can have one or more organization administrators who can: 

 

Á Create new accounts within the organization 

Á Delete existing accounts within the organization 

Á Update information in accounts within the organization 

Á Manage Contacts and presence settings for accounts within an organization 

 

 

Organization administrators can not set up new meeting rooms.  When the 

organization was created the overall system administrator will have set up one or 

more meeting room templates that can be reserved by users within the organization 

or managed by the organization administrator.  

1.3 Credentials for the Organization Administrator 

When the organization is created a special account will be set up with administration permission.  To access this 

account you simply login on to the Visual Nexus portal, VNOnline, using the specially assigned Organization 

Administrator username and password. 
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22  SSeettttiinngg  uupp  uusseerr  aaccccoouunnttss  

2.1 Logging into the Organization 

 

Browse to the VNOnline portal for your server.  This will typically be a an IP address followed by :8080 for 

example http://12.34.56.789:8080.  Log in using the organization administrator user name and password.  You 

will land on the administrator page for your organization.   

 

 
 
 

From this Landing page you can browse to three areas 
 
Á Meeting Reservation ï reserving a meeting room for a specific date and time  
Á Manage Users ï Create and manage user accounts 
Á Control Panel ï used when you are chairing a virtual meeting 

2.2 Creating a New User Account 

 
Hover over the user tab from the administrator home page and then select [Users] from the drop down menu.  

You will see a list of existing user accounts that exist already within the organization.  When you first log in the 
only account you will see is the organization administrator account.   
 
Click on [Add] and a new window will appear into which you will enter the information for the new user.  You will 
need to add information in each of the fields with a red star against it.  Each field is described below: 
 
Á User Type ï this is either set to VNEP for a Visual Nexus endpoint or to H.323 for a video conferencing 

room system.   
Á Login Name ï this is the name the user will use to login to the server.   
Á Password ï This is the userôs password  
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Á H.323 Alias ï this is the service name which other users on the system use when they want to call the 

user.  A standard convention is to use the same name for the User Login Name and H.323 Alias. 
Á E.164 Number ï This is a service number that can be used to call the user instead of the H.323 alias. 
Á User Template ï When the system administrator set up the organization they should have created a 

user template for new users in the organization.  Select this template from the drop down menu. This 
will auto populate some fields such as VNST Type. 

Á First, middle and last Name ï The Name of the user which will be displayed in other usersô contact lists 

or in meetings to identify this user 
Á E-mail ï The userôs email address is used when they are sent emails inviting them to virtual meetings 
Á IP Address ï  Only set  for video conferencing room systems on a static IP address  
Á Administrator ï Select this box if the user is to have administration rights on the organization 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The other settings at the bottom of the form are usually preset in the user template create by the system 
administrator, so do not need to be changed at this point.  Setting up forwarding rules is covered in section 4.3 
below. 
 
 

 

You must set up user account login names, passwords and E.164 numbers in accordance with the 

guidelines given to you by the system administrator. 

 
 

When you are satisfied that all of the user data has been entered correctly, click on [Add] to create the account 

and select [OK] in the confirmation message. 

 

Repeat this process to create all the users you need to set up in your Organization. 
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33  DDeelleettiinngg  AAccccoouunnttss  

3.1 Logging into the Users section of the organization 

Browse to the VNOnline portal for your server.  This will typically be a an IP address followed by :8080 for 

example http://12.34.56.789:8080.  Log in using the organization administrator user name and password.  You 

will land on the administrator page for your organization.   

Hover over the User tab and then select [Users] to take you to the Users page.  You will see a list of all of the 

users in your organization 

3.2 Selecting the user to delete 

Click the user box at the left hand end of the user entry.  The delete button will appear at the bottom of the 

screen.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the [Delete] button and select [OK] when asked if you are sure you want to Delete.  The user will be 

deleted and you will be returned to the userôs page for your organization. 
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44  UUppddaattiinngg  UUsseerr  AAccccoouunnttss  

4.1 Change User Details 

Once user accounts have been created in your organization you may want to change the details of the account, 

for example to change the password.  Browse to the Users page for your organization and click on the name to 

select the user.  Once the user is highlighted the change button will appear.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you click on the [Change] button a window will pop up with the userôs information.  Edit the information as 

you need to and the save the modified information. 

 

 

Once you have created an account you cannot change the H.323 Alias.  If you wish 

to change this you must delete the user account and create a new account with a 

new H.323 Alias  
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4.2 Editing Contacts 

The organization administrator can create and edit contacts for users within your organization.  Users can also 
add contacts themselves from the Visual Nexus Meeting Manager, but some administrators will preset contacts in 
the system for their users.  

 

Browse to the Users page for your organization and click on the name of the user you wish to edit contacts for.  

Once the user is highlighted the Edit Contacts button will appear.  Click on the [Edit Contacts] button and you 

will move moved to the Edit Contacts page for the user you highlighted.  The simplest process is to click on the 

[Search and Add Contacts] button.  This will in turn pop up a window with all of the accounts in your 

organization.  Select those that you wish to make as contacts for this user and select [Add].  Click [OK] to the 

confirmation message. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you create a new contact the other user must accept the contact before they can be called or 

before you can see their online status.  They can do this from Visual Nexus Meeting Manager or the 

administrator can do it on their behalf by editing a users contacts. 

 

To accept or edit a contact on a userôs behalf, the organization administrator should return to the Edit Contacts 

page for that user but this time highlight the contact to be accepted or edited, and then select [Edit Contact] as 

shown below: 

 


