f\ Visual Nexus® Client EndPoint Software Quick Start Guide
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4 steps for configuring your Visual Nexus software Endpoint
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For Mac Users — the Visual Nexus software client is a real time Windows application which requires
full access to the computer to provide good audio and video performance. It will run satisfactorily
using Bootcamp on your Mac. It has also been tested under both VMWare and Parallels on the Mac

CAUTION and we are unable to support either emulator as the rendering of the audio and video is not
acceptable in these environments.

STEP 117 PREPARATION

A. Before you start setting up Visual Nexus you should confirm that you have administrator rights on your computer
which enables you to install applications.

B. If your network has stringent firewall security policies you should first check you can access the demonstration
service by running the VN Network Checker. Instructions on how to do this are available from your Visual Nexus
representative.

C. Install and configure a web cam on your computer.

STEP 27 DOWNLOAD AND INSTALLATION

A. Browse to the service portal at
http://s01.virtualmeeting.com:8080

Visual Nexus®
Online

&yDownloads

and click on Downloads.
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B. Click on the Visual Nexus Endpoint download @ icon.
(The HD version is not yet available)
You may see a security warning window asking if you
wish to Run or Save the application. Choose Run.
Then Run again on second window.
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C. Once the software is downloaded onto your computer,
follow the onscreen instructions to install.

C.1. A prompt will appear for you to select the language
(English); to accept the license agreement; and the
default location for the installation.

C.2. Start the , nktall Wizard" by clicking

i Visual Nexus Endpoint - InstallShield Wizard

D. During the install you will be asked to provide a small
number of settings as follows:

Client Software

Select Client Program Package to Install e

D.1 S e l ect - VI sua I N%XCLUSI eE an mm Wisual Mesxus Client Install Set
Option . > (&) visual Mexus Endpoint and Secure Transport

Installs Wisual Mexus Endpoint and Secure Transport
Personal Client as a single program package.

Click

() Wisual Mexus Secure Transport Personal Clienk

Installs OMLY Secure Transport Personal Client.

() wisual Mexus Secure Transport Group Client
Installs OMLY Secure Transport Group Client,

D.2. Enter the Visual Nexus Update Server address as

sOl.virtualmeeting.com. Click to continue

< Back ” Melk ] [ Cancel ]
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http://s01.virtualmeeting.com:8080/
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i Visual Nexus Endpoint - InstallShield Wizard

D.3. Click to install the software. —_ Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation.

IF wou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

v

< Back ” Install ] [ Cancel

i Visual Nexus Endpoint - InstallShield Wizard [2|

D.4. Finally click the “Launch the program” check box and
click to complete the install and launch the
program. N

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Wisual Mexus
Endpoint. Click Finish to exit the wizard,

Launch the program

D.5. Close the Visual Nexus Online portal window

Congratulations! The installation of Visual Nexus on your computer is complete.
Proceed to Step 3 - System Set-up
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STEP 31 SYSTEM SET-UP

First launch

- A. Close all other applications on your computer.
(Q%Visuul Nexus®

B. lgnore the “Do not prompt a

i Ok
Thark wou for choozing Yisual Mesus C. CIICk. to be.nChmark your computer for
optimal video settings.

Thiz computer haz not been configured far running this solution.

ou should ;
- Run Vizual Mexus benchmark far this computer.
- Configure vour multi-media device [Audio and Wideo).

Click '0OF to run a benchmark. for your computer.
Pleasze cloze all open applications before proceeding.

A

[]Da nat prompt again

T Video Banchmarks E|

Wideo Codec Benchmarks D. Click to display the

Video Benchmarks “Endpoints Configuration

' Endpoint's Configuration Options
P 8 P

RO0gcio Audio Parameters E. Ensur e , Awmtdeitap left Haralsideiis
@ Camera Configure and test your audic setup — h|gh|lghtEd. C||Ck | Click to Calibrate Audia |
to set up your audio system.

“'au should let Endpaint tests the audio configuration, check the cannection
[zpeakers, miciophone] and click the "Start.." button

Audio Input Device (Microphone)

ICamela LI

Audio Output Device (Speakers)
ISlgmaT el C-Major Audio ;I

| Click to Calibrate Audio |
1|

Use Yisual Nexus Echo Cancellation

[ use ¥isual Nexus Noise Cancellation

-‘i{\fisuul Nexus® o | Cancel
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Audio Configuration Wizard

Click the 'Start tuning® button, then speak
normally.

Adjust the Microphone volume slider, until the
Microphone volume level is suitable.

0 5 10 |
T J
e "
Cancel Mest
4+—t
Audio Configuration Wizard
Speakers or Headset test. L
Please click the 'Start tuning' button, then adjust the
volume slider to set the desired level.
Sigmal el C-Major Audio: |_
Start tuning <
1] g 1o N
& |
| w
J
Cancel Finizh | 4__|— O
= Endpoint’s Configuration Options El P
ey Audio Parameters I
g Camera
Configure and test your audio setup
“You should let Endpoint tests the audio configuration, check the connection
[speakers, microphone) and click the "Start..."" button
Audio Input Device (Microphone)
Audio Output Device (Speakers)
| Click to Calibrate Audio ‘ Q.
P —
Use Visual Nexus Echo Cancellation
[ use ¥isual Nexus Noise Cancellation
<&
<
<
{'J{Visuul Nexus® K| Cancel [H
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Select the microphone you wish to use from the drop
down list of available devices.

Click on the Start Tuning button and talk normally
into your microphone.

While you are talking you should observe the
loudness level bar going up and down.

Adjust the slider bar knob to the right to increase
microphone pickup (louder) or to the left to reduce the
microphone pickup (quieter). The recommended
setting is to have an average peak around 2.

Click Next when you are happy with the levels.

Select the sound output device (headset or speakers)
from the drop down menu.

Click on Start Tuning. You should now hear music
through your chosen sound output device

Adjust the slider bar knob to the right to increase the
loudness or to the left to quieten the sound. The
recommended setting is to have an average peak
around 2.

When you are happy with the loudness level, click
Finish to end the Audio Wizard.

You should tick ,Use Visual Nexus Echo
Cancellation® ONLY if you if not using a headset and
your speaker subsystem does not have its own echo
cancellation. It should not be checked if you are using
a headset or a speaker system such as the Phoenix
Audio Duet or Quattro or ClearOne Chat150. Also
ensure any echo cancellation in your Webcam driver
is disabled.

You should tick ,Use Visual Nexus Noise
Cancellation"whenever you are in a noisy
environment no matter what microphone you are
using.

Finally click to complete the setup.
The camera sets itself up automatically to
default, so there is no need to configure it at
this stage.

System set up for your computer is now complete.
Proceed to Step 4 - Log On
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STEP 41 USER LOG ON

When the Meeting Manager Profile Information screen appears:
A. Enter the Profile Name, for example, Visual Nexus Service

T visual Nexus Meeting Manager g@@

; .
A e e = B. Enter the Login Name and Password as provided by your

Profile Information

administrator. Re-e nt er your password in
ProfieName: | < Password" box.
LoginName:
et i C. Enter the Meeting Server as sO1.virtualmeeting.com
Confim Password:
N”“’:i:‘“ e st D. Select the default box and then click , &se"box in left
etwor ter: | 0.0.0.0 Intel(R) PROAWireless 2200BG Network Connection - Packet Sche v - P
N o 152 1Kove Domeiond [72 Kot bottom corner to enable automatic login in the future.
Do not <c¢lick ,Details*" or ,Clo
[JDefauk
= E.  The Profile will now display. Double click on the Profile B
icon to log in and begin using Visual Nexus.
| Meeting Manager — L] I

Visual Nexus welcomes you to online virtual meetings!
Your computer is now ready for you to start.

NEED HELP?

1. Connection Problems:

If there is a problem with the connect i on, you wi | |rrormi@4%0t
» Er riothe Agtivity Log and red network status bars at the bottom of
Meeting Manager.

There are 4 possible reasons for this error:

1. Thereis an error in the Meeting Server profile address. Check you
have entered the address correctly.
For the demonstration service this should be: sO1.virtualmeeting.com
2. Afirewall is preventing you accessing this IP address.
Check that your personal firewall is not blocking the Visual Nexus Client from accessing the Internet. The
programs Meeting Manager (VNMeetingMgr.exe), eConf Player (ftplayer.exe) and Secure Transport client
Proxy (hcproxy.exe) should be listed as exceptions and allowed to access the Internet. Run the Netcheck
tool to see if an external firewall is blocking access.
You have selected a network adapter that is invalid or inactive or there are two network adaptors active
4. You may need to enter the Server address http://s01.virtualmeeting.com:8080 as a Trusted Site in Internet
Explorer. You can do this from Internet Explorer by selecting Tools A Internet Options A Security A
Trusted sites A Sites. Ensure that https® i s N OT whereybueaddtthee Meeting Server address as a
Trusted Site.

w

2. Audio Problems:

Most audio problems can be corrected by re-running the Audio Configuration Wizard.
Select ,Tools A Configurations A Endpoint Configuration“to displaythe End poi nt
Click | Click to Calibrate Audia | to set up the audio system as described in Step 2 above.

s Confrisogean. at i on

3. Contact a Visual Nexus Representative

In the first instance you should contact your local Visual Nexus supplier. They will escalate support to the Visual
Nexus team if necessary.
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